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• Proposal preparation support (Phase I)
• Proposal technical assessment
• Non-US queue program observation 

preparation support (Phase II)
• First point of contact for user helpdesk 

requests, which can be distributed to a wider 
support network and/or escalated to other 
National Offices or Gemini staff if necessary. 

NGOs
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• Number 1:  Unnecessary communication 
should be avoided.  

• Number 2:  Our relationships with our users 
are an important key in successful science 
return.

User Support Basic Tenets
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At the end of each Phase (I, II, end of 
semester, III)

For each survey:
• No more than 2-3 questions
• Questions are trackable and actionable
• Comments are solicited

Users feedback from 4 short surveys
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Thanks for the high response rate!

Science and Evolution of Gemini Observatory 2018

(from Phase 1 2017B)
Response rates ~ 50%

1 month

Invite sent

Reminder sent
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• New targeted tutorial material
– (www.gemini.edu/PIT-tutorial, OT-tutorial)

• Requirements for the OCS (PIT, OT, etc) upgrade
• Got in contact with PIs that had issues with their 

programs
• Updated user support model

– To make sure nothing is dropped
– In collaboration with NGOs

• New requirements for the new website.

Actionable Questions; 1st Changes
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What to expect:

• Same graphics
• Content unchanged
• Based on user testing

–More natural flow
–Better organization

New Gemini Website in the Making
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Data Reduction Documentation
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• The current DR software is Gemini IRAF.
• F2 MOS is the last “new” feature to be added 

to Gemini IRAF.
• We will fix serious bugs when reported.
• And we fix IRAF itself when required.
• But mostly, our small team is focused on our 

future platform.

Legacy Software
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Ureka is dead!  
Long live Anaconda & Astroconda!

• Ureka required a lot of resources at both STScI and 
Gemini.

• Anaconda is now standard in the Python world and well 
supported by the software industry.

• Yes, you can install IRAF with that.  (We support it.)

Distribution System
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• Data Reduction for Astronomy from Gemini Observatory 
North and South

• Python.   No dependency on IRAF.
• Lots of development effort to make code re-usable and 

maintainable by a small team.
• An actual Pipeline this time.
• Yet, configurable to allow the user to optimize the 

reduction.
• Aims to provide hands-off reduction for:

1. Night time QA assessment.  (online now)

DRAGONS
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DRAGONS
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• First Public Release:  All imaging, science 
quality, towards the end of this year.
– Infrastructure work, documentation, test framework, science 

verification, etc.

• Long-slit spectroscopy next.
• GHOST is already using DRAGONS
• Scorpio will also use DRAGONS

DRAGONS
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We are on GitHub and readthedocs:

https://github.com/GeminiDRSoftware/
DRAGONS

http://dragons.readthedocs.io/

DRAGONS
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http://dragons.readthedocs.io/


Community-Centered User Support !17

Processed Data in the Archive
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• NGOs
• Contact Scientists
• Helpdesk
• DR Forum
• sus_inquiries@gemini.edu

Support Avenues
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http://drforum.gemini.edu

GeminiObservatory
 @GeminiObs


mailto:sus_inquiries@gemini.edu
http://drforum.gemini.edu


Need help with anything?
PIT, OT, GMMPS, ITC ? 

See André-Nicolas

Data reduction, IRAF, Python ? 

See Kathleen

Register at the Check-in desk



Gemini Card Game

Get your exclusive 

expansion deck!

For news and rules: 
www.gemini.edu/GCGSee André-Nicolas 

at check-in desk 

Limited  
Edition, 
Limited 

Supply!!!


